Day Camp
CONTRACT & HANDBOOK
Ice Skate USA Day Camp
Agreement is entered into on: ____________________ between:

Day Camp
Ice Skate USA
Address: 902 Memorial City Way
Houston, Texas 77024
Telephone: 713-463-9296

And the Family
Name: _______________________________________________________
Address: _____________________________________________________
City, State, Zip: ________________________________________________
Telephone: ____________________________________________________

Child: __________________Start Date:____________________________
Second Child:_____________________ 

RATE/PAYMENT ARRANGEMENTS
Rate: ____________________________ Type of payment: credit card___________
Check:___________ or cash:__________

At Ice Skate USA Day Camp, you are paying for a specific slot NOT per hour or per day, so no discounts are given if your child doesn't come to care. This includes parent vacation and exclusion due to illness.

Ice Skate USA Day Camp/Hours of Care: 8:00am to 12:00 PM Monday-Friday
Payment Schedule: Fees are payable in advance and are due no later than dropoff time on the first day of the week the child is contracted for camp. No exceptions are made for absences due to illness, vacation, or other reasons. You can always pay early. Payment is still due the first of the week . A fee of $5 per day will be charged on late payments. 

Over-time fee: A late fee equal to $5 per child shall be made per 15 minute intervals for pick ups later or drop off earlier than the above agreed upon time. Example - 1 to 15 minutes late or early, you owe $5 per child; 16 to 30 minutes late or early, you owe $10. 

This will be strictly enforced and more than 2 late notices may result in a Termination of Services notice. If one-day (meaning 24 hours) prior notice of late pick up or early drop off was arranged late fee would be waived, but regular overtime charges will occur. 

Returned checks: In the event of a "bounced check" you will be responsible for all bank charges incurred and will be required to pay in cash from that time on. 

MEDICAL EMERGENCIES 

Minor bumps and scratches are inevitable, but we make every effort to keep the children safe through supervision and childproofing. Minor injuries receive appropriate first aid, and if an emergency injury or illness occurs, you will be contacted as soon as possible. If necessary, your child will be taken to the nearest hospital where you will be asked to meet us. 
We are prepared with emergency caregivers in cases of unplanned absences of short duration caused by unanticipated circumstances such as illness, accident, or other family crises at the daycare home. Parents will be notified when an emergency caregiver will be used. If an emergency caregiver cannot be located, parents may be requested to pick up their children. 

Parents are responsible for all costs involved in emergency medical treatment, including emergency transportation if required. Ice Skate USA will not be held liable for any sickness/injury of either parent/guardian or child while on these premises.

ILLNESS 

No child will be accepted with a fever, vomiting, diarrhea, runny crusty eyes, or unexplained rash or has had any of these symptoms within the last 24 hours. In cases of colds, sore throats, and the like, a phone call to the Provider is required to decide on acceptance for the day. Should the child become ill during his/her day here, parents will be notified and we will determine the best course of action concerning appropriate care, which may include the child being taken home. 

If a child is thought to have a communicable disease, parents will be notified and asked to pick him/her up. The child will be isolated from the other children and given special attention and comfort until the parents arrive. The child will be accepted back when no longer contagious. All other parents will be notified of the possibility of a communicable disease and what symptoms to watch for. 

MEDICATION 

Both nonprescription and prescription medications, ointments, and creams can be given to your child if needed. Parents are required to fill out the proper forms and to supply all medications in their original containers. These must be labeled with the child's name. 
RELEASE OF CHILD PERMISSION 

The following person(s) have my permission to pick up my child from daycare: 
Name:__________________________

Name:__________________________

Name:__________________________

I understand that if the Provider has not met the above-named person(s), a photo ID must be shown before release is made and I must inform the Provider in advance that alternate arrangements for pickup have been planned. 

Parent Signature:_________________________________ 

------------------------------------------------------------------------------------------------------------ 

Ice Skating: PERMISSION 

_______________________ gives his/her permission for ___________(child) to participate in all ice skating activities at the Day Camp. 

Parent Signature:_________________________________ 

GENERAL PERMISSIONS 

The provider has my permission to: (Please circle yes or no) 

Take photos of my child/children Yes No 
Give my telephone number and address to other parents Yes No 

Parent Signature:__________________________________ 

HOUSE RULES 

The following rules are reinforced for the safety and well being of everyone. There is no hitting, pushing, biting, grabbing, kicking, pinching the other children. Obscene language is not allowed. Respectful treatment of other children and all property, toys, and furniture is expected. Willful destruction of property will be charged to the parent at the cost to replace the item. 

DISCIPLINE 

The children are explained the rules of the Day Camp home frequently so that all know the guidelines. Once a child understands the rules and disobeys them, the following developmentally appropriate guidance techniques will be used. These techniques are: Redirection - Time Out - Removal of Privilege - Last Resort - when a child's behavior is continually upsetting or dangerous to our staff or others, a Conference will be called with the parents. If the problems cannot be resolved, arrangements will have to be made for the child to go elsewhere for care. 

ARRIVAL AND DEPARTURE 

Children are to arrive clean and fed. It is normal for children to be hesitant and sometimes even cry when dropping them off. Please be very brief (no more than 5 minutes is sufficient) during drop off times; the longer you prolong the departure the harder it gets. A smile, cheerful good-bye kiss, and a reassuring word that you will be back is all you need to do. 

Drop-off and pickup times are not the times to discuss problems. Parental communication is vital; it is the key to a successful childcare arrangement. If there are any problems or concerns please contact Ice Skate USA Camp coordinator Michelle Worthy at 713-463-9296 or michelle.molinas@skatememorialcity.com.
GENERAL 

· Parents are required to notify Ice Skate USA by 12:00 pm. the prior day if their child will not be coming for the next day. 

· Parents are required to keep Ice Skate USA informed of any change in addresses, telephone numbers, and other pertinent information. 

· Parents are required to inform Ice Skate USA if they are at any other location than what is listed on their Enrollment Record and to provide a telephone number for that place. 

· No smoking is allowed on premises. 

· Provider will promptly report to the proper authorities any sign of neglect or abuse of the children in care. 

· Provider maintains an open-door policy for parents during Day Camp hours. Parents are required to let Ice Skate USA know of their presence before entering the premises, report to the front desk.  
TRIAL PERIOD AND TERMINATION OF SERVICE: 

Provider will give the Family a minimum of one-week's written notice of any increase in fees or significant changes to this agreement. 

Any and all additions/changes to this contract must be initialed by both the parent and the provider to be valid. 

I have read and fully understand this contract. By signing this agreement, I agree to comply with all terms herein. 

Parental Signature:_________________________________
Date:______________ 

Parental Signature:_________________________________
Date:______________ 

Daycare Provider Signature:__________________________
Date:______________ 
